N\YFZANYIANYIANTVI ANV I ANTY I ANY S AN

Z Qﬂ%ﬂ%ﬂ%ﬂ%ﬂ\ﬂ% /
NYZANYZANYZANYZANYZANYZANTZ4N
ZA\YZANYZANVZANYZANYZANYZA\Y/
NYZANYZANYZANYZANYZANYZANTZAN

JANVIANVIANVIANVIANVIANVIANYS

CCC-COVID SURVEY RESULTS | QQQQQQQQ




SURVEY RESPONDENTS

Respondent Profile: CCC Professionals

Total # of Respondents: 57 28%

6 Countries

*LMIC: Low and Middle Income Countries
HIC: High Income Countries

72%

15 Countries
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COVID-19 EFFECT ON PLACE OF WORK

O Maijority of the respondents are based at workplace with some restrictions in place

o In HIC, majority of respondents (37.5%) are working partially from home, partially from workplace

Based at workplace with some restrictions in place Unable to work due to the pandemic

42%

46% 24%
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COVID-19 EFFECT ON # OF CLEFT PATIENTS

O Majority of the respondents have witnessed a significant decrease in the number of cleft patients

Number of cleft patients being treated/ supported during COVID
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RESPONDENT RATINGS

COVID-RELATED CONCERN & ABILITY

Concern about COVID-19’s current and future Ability to treat/ support low income/ vulnerable
implications families with cleft

3 - Limited Ability

4 - Very Concerned

4 - Very Concerned 3.5 - Very Limited Ability

2 - slightly Limited Ability

3.75 - Very Concerned
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CURRENT COVID-RELATED CHALLENGES FOR CCC PROFESSIONALS

* Restrictive government travel/

transportation rules (68%)

* Decreased volume of cleft
patients (63%)

* Patient reluctance to access

CCC (56%)

* Barriers related to patient
economic hardship (e.g. poor
nutrition etc.) (46%)

* Insufficient patient access to

reliable internet / mobile
phones (46%)

Solutions4
: Comprehensive
- Cleft Care

Concerns about managing a

COVID-19 backlog in patient
care (69%)

Decreased volume of cleft
patients (62.5%)

Patient reluctance to access
CCC (50%)

Insufficient patient access to
reliable internet / mobile
phones (44%)

Hospital /institution’s resources
bein rioritized for general
COVID-19 response (44%)
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CURRENT COVID-RELATED CHALLENGES FOR CCC PROFESSIONALS

ALL RESPONDENTS

Lack of access

0
to sufficien... 22.81%

Lack of clear

and appropri... 17.54%

Limited access

to reliable... 29.82%

Restrictive

. Lack of access to sufficient and appropriate PPE

. Lack of clear and appropriate procedures/training for limiting risks of COVID-19
. Limited access to reliable COVID-19 testing

. Restrictive government travel/transportation rules

. Decreased volume of cleft patients due to COVID-19 precautions

. Barriers related to patient economic hardship (e.g. poor nutrition etc.)
ey _ 63.16% . Insufficient patient access to reliable internet / mobile phones
Sarriers _ - . Patient reluctance to access CCC because of COVID-19 concerns
e B =cduced organizational funding or revenue overall
patligfﬁchle;f _ 45.61% . Hospital/institution’s resources being pricritized for general COVID-19 response
e _ sdsone . Concerns about managing a COVID-19 backlog in patient care

Reduced

organization... 17.54%

Hospital/instit

ution’s... 43.86%

Concerns about

managing a... 45.51%

Stress or

burnout amon... 24.56%

Other (please

specify) 12.28%
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. Stress or burnout among CCC team members . Other (please specify)
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CURRENT TOPICS OF INTEREST FOR CCC PROFESSIONALS

LMIC

1. Providing virtual care for patients in your CCC
discipline (68%,)

2. Self-care for health professionals during

COVID-19 (59%)

3. Making a case for prioritizing Cleft Lip and
Palate care during the pandemic (51%)

4. Financial management, cost monitoring and
fundraising in the COVID-19 era (51%)

5. Building a CCC strategy during COVID-19
and for the post-COVID-19 era (49%)
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Cleft Care
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1. Making a case for prioritizing Cleft Lip and
Palate care during the pandemic — 56%

2. Providing virtual care for patients in your CCC
discipline — 50%

3. Building a CCC strategy during COVID-19
and for the post-COVID-19 era — 44%

4. Implementing and monitoring COVID-19 risk
management procedures — 44%

5. CCC outreach to vulnerable families during
COVID-19 — 44%
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Providing

virtual care... 63.16%

Making a case
for...

52.63%

Building a cCC

strategy dur... 47.37%

Self-care for

health... 45.61%

Implementing

and monitori... 43.86%

Financial

Management,... 42.11%

CCC outreach

to vulnerabl... 40.35%

Leading a CCC

team during... 38.60%

Effective

partnarship... 38.60%

Management of

virtual Pare... 35.09%

CCC research

and publishi... 28.07%

Links between
CCC and an...

21.05%

Other (please

specify) 1.75%
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. Providing virtual care for patients in your CCC discipline

. Making a case for prioritizing Cleft Lip and Palate care during the pandemic
Building a CCC strategy during COVID-18 and for the post-COVID-19 era

. Self-care for health professionals during COVID-19

. Implementing and monitoring COVID-18 risk management procedures

. Financial management, cost monitoring and fundraising in the COVID-19 era

. CCC outreach to vulnerable families during COVID-19

. Leading a CCC team during COVID-19

. Effective partnership with international NGOs during COVID-12

. Management of virtual Parent Support Groups

. CCC research and publishing learnings in the COVID-19 era

. Links between CCC and an overall approach to Int’l Dev. during the pandemic
Other (please specify)



RESPONDENT SATISFACTION WITH ZOOM

Satisfaction with Zoom as a Webinar Platform

4 - Very Satisfied

4 - Very Satisfied

3.5 - satisfied
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THANK YOU!
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